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MediSaversVIP Prime / MediSaversVIP series eWelcome Pack

Dear Valued Advisors,

Kindly take note that we have recently updated our MediSavers App v3 to provide a seamless user experience to
both advisors and customers. MediSavers App will be providing eMembership Card for every successful
offline and online membership application and allow customer to access their eMembership Card anytime and
anywhere. However, in the event of emergency and the member has not yet downloaded the MediSavers
App, the member may present their own identity card (NRIC) / passport to the hospital for any admission.

With our constant digitalisation efforts, there will be NO physical membership card and blood screening
voucher for MediSaversVIP Series effective 1st July 2022 onwards.

However, MediSaversVIP Series and MediSaversVIP Prime customers who wish to have a physical Membership
Welcome Pack (consists of Membership Card and Blood Screening Voucher) can opt for the below options:

1) eMembership Card and eVoucher are available by login via MediSavers Portal (free of charge)
2) Physical Welcome Pack to be delivered to your nearest MXM branch — RM18 processing fee.
3) Physical Welcome Pack to be delivered to your doorstep via courier — RM30 processing fee.

As a company with the Multimedia Super Corridor (MSC) Malaysia Status Holder and following our commitment
for a go green initiative, it is indeed a strong reflection of our company’s core values, vision, and mission in
digitalising our services to provide a seamless experience for our customers.

Thank You.

Regards,

Team MediSavers

For Hospital
admission

eMembership
Card

* This content is sent in English, Malay and Chinese language, in the event of any inconsistency, the English language version shall prevail.
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ePek Aluan Keahlian MediSaversVIP Prime / Siri MediSaversVIP

Kepada Penasihat yang Dihargai,

Kami telah mengemaskini aplikasi MediSavers v3 untuk memberikan pengalaman yang lebih lancar kepada
kedua-dua penasihat dan pelanggan kami. Aplikasi MediSavers akan menyediakan eKad Keahlian bagi
setiap permohonan dalam talian mahupun luar talian supaya pelanggan dapat mengakses eKad Keahlian
mereka pada bila-bila masa dan di mana sahaja. Namun, sekiranya berlaku kecemasan dan ahli masih
belum memuat turun Aplikasi MediSavers, ahli boleh mengemukakan Kad Pengenalan / pasport mereka
sendiri kepada hospital untuk sebarang proses kemasukan.

Dengan usaha digitalisasi berterusan MediSavers, adalah dimaklumkan bahawa TIADA kad keahlian fizikal
dan baucar saringan darah untuk Siri MediSaversVIP berkuatkuasa mulai 1 Julai 2022.

Walau bagaimanapun, pelanggan MediSaversVIP Siri dan MediSaversVIP Prime yang ingin memiliki Pek Aluan
Keahlian Fizikal (termasuk kad keahlian dan baucar pemeriksaan darah) boleh mendapatkannya melalui pilihan
di bawah:

1) eKad Keahlian dan eBaucar boleh didapati dengan log masuk melalui Portal MediSavers (percuma)
2) Pek Aluan fizikal untuk dihantar ke cawangan MXM berdekatan anda — RM18 yuran pemprosesan.
3) Pek Aluan fizikal untuk dihantar ke lokasi anda melalui kurier — RM30 yuran pemprosesan.

Sebagai sebuah syarikat dengan Pemegang Status Koridor Raya Multimedia (MSC) Malaysia dan seiring
dengan komitmen kami dalam inisiatif Go Green, ia sememangnya mencerminkan nilai teras, visi dan misi
MediSavers dalam mendigitalisasi perkhidmatan kami untuk menyediakan pengalaman yang lebih lancar buat
para pelanggan.

Terima kasih.

Yang benar,

Team MediSavers
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*Dokumen ini dikeluarkan dalam Bahasa Inggeris, Bahasa Melayu dan Bahasa Cina. Sekiranya terdapat ketidakseragaman, versi Bahasa Inggeris akan dirujuk.
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Medlsavers Welcome Pack

Request / Replacement Form

* Required Field
Personal Details

* Membership ID

* Name as in NRIC / Passport :

* Contact Number

Email Address

Replacement Details
Please tick the appropriate box

* Reason for replacement : EI Lost (Replacement Fee will apply.)

D Never Received (MXM will only replace welcome pack free of charge if it is requested within 45 days from the date of welcome pack sent date.)

|:| Others :

Replacement Fee

* Request / |:| Welcome Pack to be delivered to your home via Courier (RM30.00)
Replacement Type : Mail out to my correspondence address

New Address? We will assist to update database. |:| Yes |:| No

|:| Welcome Pack to be delivered to your nearest MXM branch (RM18.00)
MXM HQ./ Branch :

Cash / Cheque via Direct Bank-In (Full Payment only)

Cheque is to be made payable to MXM International Sdn. Bhd.
Maybank Berhad 014 178 220 256 Note : Applicants are required to submit the original deposit slip with the
application form.

Declaration

| hereby declare that :
(i) The details provided in this form are true and correct.

(i)  understand that it is an offence to provide a false or misleading statement or document.
(iii) 1 did not utilise the blood screening voucher prior to the replacement request.

Signature of applicant

Date :

Day / Month / Year

L
Office Use Only
Received by

Date

Receipt Number

Replacement issued by




