MediSavers

HEALTHCARE MEMBERSHIP PROGRAM

Ref : MXM/MEMO /ACCOUNTS /2018-04
Date : 28" September 2018
Attn : All MXM Agency Leaders, Membership Advisors, Branches and Service Centers
C.C. : Mr. Sam Tang - Chief Operating Officer
Ms. Ho Chal Lee - Assistant General Manager
Heads Of Value Units
Re : Annual Persistency Rate for Monthly-Payment Standing Instructions (MSI) Cases

As the Program Manager, MXM has observed a trend of low persistency rate on MSI| cases. At the same time, the Insurer
has also expressed concern over the viability of MS| Payment Mode based on the same reason.

In order to ensure that the MS| Payment Mode will still be made available for new and existing members alike, an Annual
Persistency rate of 85% will be implemented for MSI| cases with immediate effect.

In the event that any Membership Advisor fails to achieve an Annual Persistency rate of 85%, the company will suspend the
respective Membership Advisor from selling MSI cases.

The Annual Persistency rate shall be calculated as follows :

Total number of MSI cases - Total terminated cases which do not complete 12 months cycle
X 100%

Total number of MSI cases

Example :

Membership Advisor A has a total of 50 MSI cases. Out of 50 cases, 10 cases were terminated due to default payment
and failed to complete 12 months cycle. The persistency rate for Membership Advisor Ais :

50 cases - 10 terminated cases
X 100% = 80%

50 cases

In this example, Membership Advisor A failed to achieve an Annual Persistency rate of 85% and as such he will be
suspended from selling MSI cases.

Membership Advisors should take pro-active steps to address the quality of their submitted cases. They are most welcomed
to discuss with our Agency Sales & Support Unit and Credit Control Unit on how they may be able to improve their
persistency rate.

For more information, please do not hesitate to contact us at 03-7721 2814 or email to collections@mxm.com.my.

Thank you.

Credit Control Unit
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Sebagal Pengurus Program, MXM telah mengamati trend kadar persistensi yang rendah terhadap kes-kes MSI. Pada
masa yang sama, Penanggung Insurans juga telah menyatakan kebimbangan mengenai keberkesanan Mod Pembayaran
MSI berdasarkan sebab yang sama.

Untuk memastikan bahawa Mod Pembayaran MSI| masih tersedia untuk ahli-ahli baru dan yang sedia ada, kadar
Persistensi Tahunan sebanyak 85% akan dilaksanakan untuk kes-kes MSI| dengan serta-merta.

Sekiranya mana-mana Penasihat Keahlian gagal untuk mencapal kadar Persistensi Tahunan sebanyak 85%, syarikat akan
menggantung Penasihat Keahlian tersebut daripada menjual kes-kes MSI.

Kadar Persistensi Tahunan hendaklah dikira seperti berikut :

Jumlah kes MSI - Jumlah kes yang ditamatkan tidak lengkap kitaran 12 bulan
X 100%

Jumlah kes MSI

Contoh :

Penasihat Keahlian A mempunyai sejumlah 50 kes MSI. Daripada 350 kes, 10 kes ditamatkan kerana pembayaran lalai dan
gagal menyempurnakan kitaran 12 bulan. Kadar persistensi untuk Penasihat Keahlian A ialah :

50 kes - 10 kes yang ditamatkan

X 100% = 80%
50 kes

Dalam contoh ini, Penasihat Keahlian A gagal mencapai kadar Persistensi Tahunan sebanyak 85% dan oleh itu dia akan
digantung daripada menjual kes-kes MSI.

Penasihat Keahlian perlu mengambil langkah-langkah yang proaktif bagi menangani kualiti kes yang diserahkan. Mereka
sangat dialu-alukan untuk berbincang dengan Unit Agency Sales & Support dan Unit Credit Control kami mengenal
bagaimana mereka dapat memperbaiki kadar persistensi mereka.

Sekiranya anda mempunyai pertanyaan atau memerlukan maklumat lanjut, sila hubungi kami di 03-7721 2984 atau
emel ke collections@mxm.com.my .

Terima kasih.

Unit Credit Control
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